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Your rights under Title VI: Logan Public Transit/HAPCAP operates its programs and services without 

regard to race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any person 

who believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI may 

file a complaint with HAPCAP or Logan Public Transit. 

For additional information on how to file or to file a complaint, contact Carolyn Conley at 740.767.4500 

X2147 or e-mail carolyn.conley@hapcap.org, Transportation Division Director. HAPCAP is located at #3 

Cardaras Drive, Glouster, Oh 45732. Information is also available at www.loganpublictransit.com. 

Transportation complaints can be filed directly with the Ohio Department of Transportation, Attn: Office 

of Equal Opportunity, 1980 W. Broad St., Mail Stop 3270, Columbus, Oh 43223, or the Federal Transit 

Administration, Office of Civil Rights, Attn: Complaint Team, East Building, 5th Floor-TCR, 1200 New 

Jersey Ave., SE Washington, DC, 20590. If information is needed in another language, contact Logan 

Public Transit at 740.385.6813 X2235 or X2233. 

 

Your rights under the American’s Disability Act (ADA). Logan Public Transit/HAPCAP is committed to 

complying with the transportation ADA requirements. We provide equal services to all individuals. 

However, if you believe we have failed to meet the requirements, you have a right to file a complaint. 

Complaint forms are available on our web site, loganpublictransit.com, at our office at 35188 Hocking 

Drive, Logan, Oh 43138, or at the HAPCAP office, #3 Cardaras Drive, Glouster, Oh 45732. Complaints are 

directed to our ADA Coordinator at 740.767.4500, by mail to any of the above addresses or to 

carolyn.conley@hapcap.org. Complaints should contain sufficient information so the issue can be 

properly addressed. Please provide the date and time, the vehicle/employee involved, location of the 

incident, if a mobility aid is used and additional information that would help us resolve the complaint. 

We will promptly respond to any complaints by any means the complainant provides. If information is 

needed in another language, contact Logan Public Transit at 740.385.6813 X2235. 

 

General service complaints, non Title VI or ADA, can be directed to Logan Public Transit at 740.385.6813 

X2235 or X2233, loganpublictransit.com or to our office at 35188 Hocking Drive, Logan, Oh 43138. 
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