  IMPORTANT PHONE NUMBERS

	Reserve or cancel a meal by 8 am of the day the meal is to be served.
	1-800-385-6813

extension 2217

	Ingredient Content of Meal


	1-800-385-6813

extension 2202

	Comments about Meal Service or Food


	1-800-385-6813

extension 2222

	Athens Community Center
	740-594-3535
from 10:00 to 1:00

	Glouster Three Star Senior Center


	740-767-3415 

from 10:00 to 1:00   

	Scenic Hills Senior Center
	740-385-6581  

from 10:00 to 1:00

	Area Agency on Aging
	740-331-2644


Hocking.Athens.Perry Community Action 

SE Ohio Foodbank and Kitchen

1005 C.I.C. Drive

Logan, Ohio 43138

(740) 385-6813
	CLIENT HANDBOOK

For Congregate Sites


Welcome to Hocking-Athens Community Action senior dining site.

We have been serving seniors for over twenty years.  We are located in Logan, Ohio at the Southeast Ohio Foodbank and Kitchen.  Meals are prepared under the direction of trained staff who have completed a food safety course from the National Restaurant Association.  Our kitchen is inspected by both the county health department and the Ohio Department of Agriculture.  Our meals are delivered to the senior dining sites in a “Hotshot” truck or in an insulated bag.  This truck has an oven and a refrigerator to keep food safe.  

We hope you enjoy your meals with us!
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TO CANCEL A MEAL RESERVATION

Reserve your meal in advance by singing up on the reservation sheet at the dining site or by calling 1-800-385-6813, extension 2217.

If you need to cancel your meal reservation, you may call up to 8:00 a.m. on the day the meal is to be delivered.  If no one answers, you must leave a message on the voice mail.   In your message, leave:

· Your name.

· Dining Site where you eat.

· If the Meal was a Choice Meal.

· The date of the meal you wish to cancel.

IMPORTANT:  When you do not cancel your meal reservation, we do not get paid for the meal we made for you.  It is very important to call and cancel any time you will not be dining.

COMMENTS ABOUT YOUR FOOD OR SERVICE

If you have any comments, concerns, or complaints about your food or service, call us at 1-800-385-6813, extension 2222.   If you are not happy about what you hear from us, you may call the Area Agency on Aging in Reno, Ohio at 740-373-6400.

TAKING FOOD HOME
We are very serious about food safety.  You may only take food home that will least likely cause illness if left out at room temperature.  You may take bread, whole pieces of fruit, and packaged food, such as crackers or cookies.  Entire meals may not be taken from the senior dining site.

Funded by the Ohio Department of Aging through the Buckeye Hills-Hocking Valley Development District/Area Agency on Aging using Title III funds of the Older American Act.

DONATIONS
Our funding does not cover the complete cost of your meal.  Your donation lets us continue to provide services to you and others.  We suggest giving $2.00 or more for each meal you receive.  If you would like to make a donation, place it in the locked box at your senior dining site. Do not put your name on the donation.   

No one is denied a meal if they cannot afford to give a donation.

GUESTS

If you are under 60 years old, you may eat for

$ 4.50 per meal.  You are not required to pay if you are eating with your husband or wife who is over 60 years old.  If you are not sure of how much to pay, ask the senior dining site manager.

WHAT DOES THE MEAL CONTAIN?

Each meal must contain 1/3 of your daily nutrients (DRI) as set by the government.  Each meal must contain:

Meat or Meat Alternate:  3-oz. cooked meat, fish, poultry, eggs, or meat alternative (peanut butter, dried beans)

Fruit & Vegetable: a total of 3 servings 

Grains:  2 servings, such as bread, rolls, buns, biscuits, cornbread, muffins, dressing, crackers, rice, pasta, cereal, and other grains

Milk:  8-oz. of milk or 1 serving of a milk alternative (soy milk, yogurt, hard cheese, or processed cheese)

Oil-based Fat (can be used in cooking or served on vegetables or salads):  1 serving, such as vegetable oil, mayonnaise, margarine, salad dressing, or nuts

YOUR RIGHTS

· To be referred to other services, such as food stamps or transportation, when necessary or when you request the referral.

· To make comments, good or bad, about the meal service or food without fear of losing this service.

· To be notified about our closing or cancellation of any meal.

· To be treated with respect and courtesy.

· To keep your personal information confidential and private.

· To choose or request less food than what is offered in the meal.

· To have access to the ingredient content of the meal.

YOUR RESPONSIBILITIES

· To make and cancel meal reservations.
· To fill out registration forms which are required by the Older Americans Act, the Ohio Department of Aging, and the Area Agency on Aging.   
· To sign your name daily at the senior dining site for the days in which you eat meals.
· To tell us of any changes related to the information you gave us on the registration forms, or for services you need, such as a change in your health or a change in your family support.
SNOW, ICE, OR FLOODS

In case of bad weather, listen to your local radio stations for any closings.

· 107.7 WSEO or 105.5 WXTQ
